LIFE – Food Insecurity – Questions for food provision attendees (longer conversations – to be recorded)

Purpose 

We are part of a network called LIFE (expand if appropriate, working with Alan from Sky Blue consultancy). We would like to talk to people who are involved with food provisions/banks in York. 

(This piece of research is supporting a wider piece of work about what it might look like to move away from reliance on food banks). 

We would like to find out why people use food provisions (banks), what you think of them, how it makes you feel and listen to your ideas about what would work better for you. 

We want to inform change. Your voices are critical to this process, you are the ones holding the knowledge. We need to hear from you so we can really start to help shape change around food provisions here in York. 

Then you could talk about the voucher available for time. If you can sense that they are reluctant perhaps mentioning the voucher nearer to the beginning might work.

Questions

Choice - To what extent do individuals have choice? Choice in location, choice in types of provision, choice in amount, diversity and quality of food that is available. 

Do you know where to get food? (OR) How did you come to know about food provisions? 

Why do you come to this provision? 

Do you use other provisions? 

What is it that you like about the provision? 
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What doesn’t work? 

How is the variety and quality of the food? 

What would make it better? 
 
Dignity - How do you feel? To explore how people who may or may not access provisions feel, what might enhancing dignity look like in community food provision. 

How do you feel about accessing food provisions? 

Do you feel supported when attending food provision/s? 

What would make things better? 

What difference would that make for you? 
 
 
From Reliance to Self-Supporting - How do people move from food insecurity to food security and what does that look like/mean for individuals?  To explore how individuals might see and what would support their movement (or not) from food insecurity to food security. To explore long-term food provision reliance. 

How often do you access food provisions? 

How long have you been using food provisions? 

Do you use food provisions for signposting to other services? 

Do you want to move away from accessing food provisions? 

How do you think you could do that (what changes would be needed)? 

What support might be needed? 

Magic Wand

If you could change anything, what would you change?

The questions are not prescriptive but a guideline, use your own language. If we capture some content for all 3 themes that would be great. If it meanders somewhere interesting then go with it, we can always bring them back round to core themes later. Bottom line is we are just doing our best, have different styles, bring something different and of value to the conversation so let’s just see what comes up on the day.



